
COUNSELLING 

What is  
counselling? 

 Can  

counselling 

help? 

 

 



 

 

What is counselling? Does it mean something is “wrong” with me? 
 

There doesn’t have to be anything ‘wrong’ with you to see a counsellor. Everyone 
struggles with difficult feelings from time to time. Counselling is something that 
many people find helpful when they come to a point in their lives where they 
feel they can’t cope with difficulties on their own. Sometimes it is hard to talk to 
friends and family members and some people find that thinking things through 
with a counsellor is the best way to work out ways to cope with issues.  

 

What sorts of issues do people see a counsellor about? 
 

There are many reasons why someone may want to talk to a counsellor. Here are 
just a few examples: 

 

 parental divorce 

 bereavement 

 friendship/relationship problems 

 worries about self-confidence and self-image 

 anxiety and stress 

 feeling low 

 

 

How can counselling help?  
 

Counselling can help someone feel that problems are less overwhelming. Seeing 
things from a different perspective can help the person make changes in their 
lives so that they can enjoy life more, have better relationships with friends/
boyfriends/family members. Students often find that counselling can help them 
concentrate more easily at school. 

 

As psychodynamic counsellors, we look at how past relationships or events may 
be affecting current ones. However, we draw on a variety of techniques (such as 
CBT) to suit the needs of the individual.  



What about  
confidentiality? 
 

The two counsellors 
working at Oxford 
High School are not 
part of the staff team 
and do not pass on  
to staff members or 
parents anything a 
student talks about in 
counselling sessions. 
In other words, the 
counselling sessions 
are confidential. The 
only time the counsellor 
would need to share 
information would be 
if a student told a 
counsellor something 
that meant that the student (or someone else) was in  
danger of coming to serious harm. If this happened the counsellor would always 
warn the student before talking to someone else. 
 

 

Where do counselling sessions in school take place? 
 

They take place in a quiet, private room in the Health Centre. The room has 
blinds and is not overlooked by staff or students. 
 

How do I access the service? 
 

Hannah Fenton works on Mondays 9.00am to 4.00pm,and on Wednesdays 9.45 
to 11.45am; and Lucy Healey works on Thursdays 08:30am to 2.30pm.          
All senior school students can refer themselves, via the School Nurse or their 
Head of Year or  direct by email.  

 

We always encourage a girl to let her parents know that she is asking for  
counselling support or give us permission to inform parents. However, we 
would not wish this to be a barrier to any senior school girl accessing support. 
We will be guided by the wishes of the girl as to whether parents are informed 
of her request for counselling rather than obtaining the express permission of 
parents in advance.  



 
 

  
 

 

 

 

 

 
Lucy Healey 

  
I have a BSc (hons) in Psychology, a 
Diploma in Counselling Principles 
and Practice, a Postgraduate Diploma 
in Psycho-analytical Observation and 
other qualifications in assessment 
and supervision. I am an accredited 
member of the BACP (British  
Association of Counselling and  
Psychotherapy).  

See my website for more details: 
https:/lucyhealey.co.uk  

 

 

 

 

 

 

 

 

 
Hannah Fenton  

 
I am a psychotherapeutic counsellor 
and have a Masters Degree in  
Psychodynamic Practice from the 
University of Oxford (2002). I am 
accredited by the BACP and the 
United Kingdom Council of  
Psychotherapists (UKCP). 

 

Any other queries? 
 
Please don’t hesitate to get in contact if you wish to ask any  
questions not covered by this leaflet. 
 
l.healey@oxf.gdst.net    h.fenton@oxf.gdst.net  

  


